
Information for candidates applying for the role of:

ARTS DEVELOPMENT OFFICER

Qube – Oswestry Community Action

www.qube-oca.org.uk

Qube Arts



SETTING THE SCENE

Qube Arts (QA) has been working hard to develop it’s
arts strategy for the next four years. Are you the person
who can take this strategy forward, whilst putting your
own mark on its implementation?

Qube Arts is in an exciting phase and we are looking for
an exceptional individual to lead the way. Could this be
where you come in?

You will bring demonstrable experience of success
working in arts / creative organisations together with
outstanding planning, communication, implementation
and people skills.

At Qube, ‘arts’ embraces all creative and making
endeavours. You’ll be part of a hard-working team led
by our Chief Officer and a dedicated team of trustees.
We are all passionate about serving the community and
Qube.

The Arts Development Officer role will be offered at
around 0.6 fte.  We are offering competitive salaries for
a small charity.

ABOUT QUBE-OCA

So what is Qube - Oswestry Community Action, to give
us our full title.

Qube is a charity which delivers diverse services for
the benefit of the community.  Located in the centre
of Oswestry, north west Shropshire on the border
with Wales, Qube was formed 32 years ago to
enhance the lives of local people in our urban and
rural cross-border communities.  Since then we have
become a highly respected and valued organisation -
we know this because people are always telling us.
Our services also complement and supplement other
charitable, private and public sector bodies.

Qube exists to bring all types of people into contact
with others, to enhance their mental and physical
well-being, whatever stage they are at in life.  This can
be as straightforward as being at the end of the phone
to answer a query, getting a patient to a doctor’s or
hospital appointment via Dial a Ride, fulfilling a
shopping order and making regular befriending
telephone calls, through to creating safe spaces for
social interaction, learning, movement, and of course
artistic and other creative opportunities.

Qube’s ethos is access to services for all. Inclusion and
diversity are at the core of everything we do.



WHO WE ARE LOOKING FOR (See below for more details)

You will be passionate about enhancing the lives of people and all things creative. You will bring demonstrable
experience of managing and implementing change in a creative, arts or related environment.  The benefits and
challenges of working in a small charitable organisation and team will be familiar to you and you will resonate
with the work Qube undertakes.  We are seeking a new team member who understand the importance of
income generation and meeting targets - financial and operational and how different parts of an operation
work together for mutual benefit.

The role will be supported by our experienced Arts & Marketing Officer and our Arts Engagement Officer.

THE ROLES AND REQUIREMENTS IN MORE DETAIL

  Arts Development Officer

Principal Duties and Responsibilities:

Oversee the strategic development of Qube Arts (QA) towards being financially sustainable working with the
Chief Officer and Trustee Board.

Specifically to:

· Meet income and engagement targets

· Implement the QA strategy to develop an arts’ service which is fully engaged with the community

· Engage with and understand arts’ audiences

· Oversee programme planning for exhibitions and workshops

· Liaise with external partners to develop new partnerships and projects

· Represent QA on strategic bodies

· Submit high quality applications to funders and liaise with funding bodies including final reporting

· Benchmark and review outcomes and impact using straightforward evaluation methodologies



Attributes Essential Criteria Desirable Criteria

Knowledge ● In depth understanding and appreciation
of the principles of Arts and creative
activities in the community

● Marketing and selling in an arts / creative
or related context

● Understanding of effective customer care
and management

● Working knowledge of fundraising

● Experience of using a CRM database
and managing content effectively

Skills and
Abilities

● Strategic planning and implementation at
senior level

● Build a network of partners and contacts

● Teamworking

● Project planning and implementation

● Excellent written and oral communication
skill

● Ability to interact well with people at all
levels

● Budget management

● Competence in IT (Microsoft packages)

● Events management

● Success working with and managing
volunteers and major influencers

Experience ● Demonstrable track record of meeting
targets in an arts, creative or related
business

● Success in writing funding proposals /
fundraising cases for support

● Experience of fundraising, especially
legacies, regular and major donors

● Impact measurement
● Qualitative and / or quantitative

market research
● Working in a non-profit organisation

Qualifications ● Educated to degree level or equivalent, or
equivalent work experience

Personal
Circumstances

● Willing to attend events with some
evenings and weekend work

Equality ● Understanding and acceptance of the
principles underlying equal opportunities,
and commitment to them

PERSON SPECIFICATION - Arts Development Officer



THE IMPORTANT DETAILS: Terms & Conditions

Qube would like the successful candidate to start as
soon as possible.

Working hours:

We are flexible about the hours of working but there
will need to be some weekend, evening and bank
holiday working for which time will be offered in lieu.

Benefits:

● Pension contribution of 3%
● Pro rata 20 days holiday per annum, statutory

bank holidays, plus two extra days
● You will be working in the charming market town

of Oswestry close to areas of outstanding natural
beauty

Application process:

For an informal conversation about the roles please
contact Laurel Roberts, Chief Officer, 01691 656882

An application form can be found on the Qube
website www.qube-oca.org.uk/careers. Please note
that we do not accept CVs or agency contacts.

The successful candidate will be advised within three
days of final interview, subject to the receipt of
satisfactory references. We will take up references
before the telephone interview. However, if you ask
us not to contact your current employer, of course
we shall not, but we shall still need to hear from one
other referee.

We will send directions for parking and directions to
Qube before your interview. The nearest mainline
station is 2.5 miles away at Gobowen.

Timetable:

Applications should be received by close of business on

Friday 1st October.

Note:

Although this document is designed to give a fair
picture of the nature of the role and conditions of
employment, it does not represent a legally binding
contract. A separate contract of employment will be
provided for that purpose upon receipt of references
and acceptance of an oral offer made to the successful
candidate.

Qube - OCA,
Oswald Road, Oswestry,

Shropshire, SY11 1RB

Tel: 01691 655882  |  email: info@qube-oca.org.uk

Charity Number: 1063319.   Inc Company. 3390138


